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t CHAPTER I 
INTRODUCTION 
Forward looking nurse educators seek to know the 
sources of satisfaction and dissatisfaction among students of 
nursing in order to provide an educational environment suf-
ficiently satisfying to stimulate a desire for their graduates 
to seek employment in various clinical nursing areas after 
graduation. No one is in a better position to provide in-
formation regarding how a student feels about a certain 
experience than the stud.ent herself. A study of student re-
actions to a specific clinical area in nursing should reveal 
areas of strengths and wea.lrnesses in the present program and 
indicate whether or not there is a need for modification to 
make it a more satisfying experience. The difficulties 
encountered in recruiting graduate nurse personnel in suffi-
cient numbers to meet the demand for the care of convalescent 
poliomyelitis patients show a need for exploration of this 
area of the curriculum. 1Nhy this clinical nursing field fails 
to attract sufficient graduate nurses might then be evaluated 
in a more constructive and realistic manner. 
Statement of the Problem 
The present study was undertaken to ascertain how 
twenty students felt about their experience on a convalescent 
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poliomyelitis unit in an effort to identify those factors 
which contributed to satisfaction or dissatisfaction with the 
experience and which might, therefore, affect favorably or 
unfavorably their choice of this field subsequent to gradu-
ation. Those factors which are dissatisfying may call for 
modification. 
Specificity of the ·Questions 
To resolve the problem, it seemed essential to find 
the ansvTers to the following specific questions: 
1. In relation to satisfactions 
a. What are the factors which students find satis-
fying? 
b. What differences, if any, are there in these 
factors between students enrolled in the three-
year programs and those in collegiate programs? 
c. How can future studen ts be assured of t he con-
tinuance of factors providing satisfaction? 
2. In relation to dissatisfactions 
a. What are the factors which students find dis-
satisfying? 
b. What differences, if any, are there in these 
factors between students enrolled in the three-
year programs and those in collegiate programs? 
c. How might these factors influence the choice 
of poliomyelitis nursing as a graduate nurse 
field? 
d. What implications are there for improvement in 
teaching and therefore reduction in dissatis-
factions? 
3. What proposals for the future appear warranted? 
3 
Purposes of the Study 
The purposes of the study are: 
1. To analyze the statement of students relating to 
areas and causes of satisfdction and dissatisfac-
tion with the nursing experience on the convales-
cent poliomyelitis unit of a selected hospital. 
2. To compare these with selected criteria for choice 
of a career in a specific clinical nursing field. 
3. To suggest modifications in the experience if 
dissatisfactions appear to warrant this. 
Definition of Attitude, Opinion, and Feeling 
Attitude is a word used or implied in the study and 
should be defined. The definition used is that of Thurstone's 
who defines attitude as " ..• the sum total of a man's inclina-
tions and feelings, prejudice or bias, preconceived notions, 
ideas, fears, threats, and convictions about any specified 
topic."1 
Opinion has been used in t his study according to the 
definition set forth by Thurstone as 11 ••• a verbal expression 
of attitude."2 
The term feeling has been used as defined by Thelen 
to indicate "··.a state of affairs within a person or group, 
lL . . L• ··~·Thupstone, "Attitudes Can Be Measured," American 
Journal of Psychol.Q&. Vol. 33, No. 4, January 1928, "P• 531. 
2 Ibid., p. 531. 
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evoked by situations or parts of situations. 113 
Previous Studies Reported 
No previous studies were found in vvhich an effort had 
been made to determine the sources of satisfaction or dis-
satisfaction among students of nursing caring for convalescent 
poliomyelitis p~tients. Previous studies had been conducted 
relative to experience satisfaction among students. These 
studies had implications for the present study. 
Nahm conducted two studies at Duke University to 
determine the sources of satisfaction among students of nurs-
ing . Findings of the first study, conducted in 1947, "sug-
gest that there is a sharp decrease in satisfaction with 
nursing as students progress from the freshman to the junior 
year. ,A A follow-up of one of the classes that had partici-
pated in the original study \vas made in 19L~9 after some 
changes suggested by the students were incorporated in the 
nursing program at Duke University. 5 The findings of this 
second study indicate that a loss of enthusiasm in nursing is 
hard to regain, but it is possible for students to maintain 
their enthusiasm for nursing. 
3Herbert A. Thelen, Dynamics of Groups at Work, The 
University of Chicago Press, Chicago, 1954, Chapter 8, 
"Integration: Evaluating and Acting, 11 p. 247. 
4 . -
.Helen .Nahm, "Satisfaction With Nursing," Journal of 
.Applied Psychology, Vel. 32, August 1948, pp. 335-353. 
5Helen Nahm, "A Follow- Up Study on Satisfaction 1N'i th 
Nursing, 11 Journal of Applied ·psychology, Vol. 34, October 1950, 
PP· 343-346. 
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Other studies by Nahm were conducted to determine 
satisfaction in nursing. A study was done at the University 
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of Minnesota in 1938-39· A larger study was done in 1947 
to evaluate educational objectives in twelve Minnesota hospi-
tals.7 This study included 428 students and was conducted to 
determine the extent to which certain educational objectives 
were achieved in the basic nursing curriculum. 
A study of student personnel policies was conducted 
by the New Jersey State League Committee on Student Personnel 
Program. 8 In respon se to 3,878 questionnaires distributed to 
all students in New Jersey in 1947 one thousand four hundred 
and twenty-seven, or 36.8 per cent were returned and tabulated. 
The committee concluded: 
..• students are neither radical nor extreme in their 
ideas. They really seem to v-ran t only what thoughtful 
leaders in the field have long t h ought they should 
have.9 . 
In 1951 Wiley conducted a study to determine nursing 
students' attitudes toward their profession. 10 Questionnaires 
6Helen Nahm, "Job Satisfaction in Nursing, 11 Am erican 
Journal of Nursing , Vol. 40, No. 12, December 1940; pp. 13S9-
l392. 
7 Helen Nahm, .An Evaluation of Selected Schools of Nurs-
ing, Stanford, California: Stanford University Press, 1948, 
P· 7. 
8New Jersey League Committee on Student Personnel Pro-
gram, "Personnel Policies for Students," American Journal of 
Nursing , Vol. 49, No. 4, April 1949, PP·· 250-252. 
9Ibid., p. 252. 
10Audrey M. Wiley, "A Study of Nursing Students 1 Atti-
tudes Toward Their Profession in Three Selected Schools of 
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wer e distr i buted to students in three hospital schools of 
nurs i ng . There was a return of 76.1 per cent. From this study 
Wiley concluded, 
Although the majority of students are satisfied with the 
school and the program offered, t he findings in this study 
reveal t hat a periodic survey of student opinions would 
help to sort out those students who need more help than 
is now being offered and would assist the school in find-
ing out those general weaknesses in the plan which were 
not wholly in accord wi th the stated purposes of the 
schoo1.11 
Hurley, in 1952, conducted a study among 127 affili-
ating students in the selected hospital used for t he presen t 
investigation. An analysis of the students' attitudes re-
vealed " ... the ma j ority of students feel this pediatric pro-
gram provides opportunities for a satisfying experience and a 
good ad j ustment to pediatrics."12 Hurley recommended the con-
tinued use of the questionnaire as a method of obtaining stu-
dent attitudes, feelings, or impressions that would be of 
value to all persons concerned with the studen ts in maintain-
i ng a satisfactory educational climate for affiliating stu-
dents.13 
The present study differs from those cited in that it 
Nursing1 11 unpublished Master's Thesis, Boston University, 
Boston 1951, p. 117. 
11Ibid., p. 117. 
12Theresa A. Hurley, "A Study of Students' Attitudes 
Toward Their Pediatric Nursing Affiliation in a Selected School 
of Nursing , 11 unpublished Master's Thesis, Boston University, 
1952, p. 92·· 
13Ibid., P· 97. 
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is concerned with the sources of satisfaction and dissatisfac-
tion expressed by students from the school of nursing of the 
selected hospital as well as the affiliating students in a 
specific clinical area; namely, the convalescent poliomyelitis 
unit. A second difference is in the method of obtaining data. 
In the present study each student was interviewed by the 
investigator immediately following the completion of the 
questionnaire. 
Scope of the Study 
This study is concerned with the stated satisfactions 
of t "v'Ienty students w·i t h experiences of a time span varying 
from two to four weeks in a 20 bed convalescent poliomyelitis 
unit during the period from March 1 through June JA, 1954. 
No attempt is made to ascertain how the quality of service 
these students render as appraised by the administrative and 
instructing staffs relates to satisfactions and dissatisfac-
tions. The emotional responses of an individual color quality 
of work an d pleasure or displeasur e in performing this work. 
The variations in the experiences which students stated they 
had are seen in relation to their expressed feelings about the 
experience. Inferences are drawn from these. Students also 
expressed ideas about ways in which they felt modifications 
- could be made to increase satisfactions. Some of these were 
' direct, some by indirection: namely statements of factors 
which provided for greater satisfactions elsewhere. From 
these sources proposals are made which would seem to provide 
8 
for increased satisfactions. The reliability of these pro-
posals can be determined, however, only when they are subse-
quently tested with several groups of students in the situ-
ation. 
Limitations of the Study 
Obviously the answers to the questions posed would 
require a long-term study if an exhaustive analysis were under-
taken. What is sought, however, is an overview of this situ-
ation as it exists and its probable implications for the 
future. The study is also limited by the length of time given 
to this phase of experience within the total orthopedic nurs-
ing experience and the total curriculum. A third limitation 
is the size of the sample '\'lhich represents approximately 
t1t1enty per cent of the students who have such experiences in 
the course of a year. 
Basic Assumption 
This study is based on the assumption that people tend 
to repeat those activities which are satisfying and to reject 
those experiences which are dissa tisfying. To attract gradu-
ate nurses into clinical nursing areas the initial experience 
in the student program should provide satisfaction. 
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CHAPI'ER II 
THE PHILOSOPHY UNDERLYING THE STUDY 
better understanding of the causes of job satis-
faction is desirable, not because it will enable us to 
become completely satisfied, but because it may help to 
relieve that intense and painful dissatisfaction which 
injures both the individual and the society in which he 
lives.l 
There are basic human needs in any culture. It is im-
portant that all individuals, including nurses, understand 
these needs in order that they may render greater service to 
mankind. The majority of students enter nursing at a time 
during which they are confronted with all the problems of 
adolescence. A kno-vrledge of these problems and an understand-
ing attitude on the part of teachers, administrators, and 
co-workers will aid immeasurably in helping these students in 
their adjustment to adulthood and their development of mature 
attitudes. 
It is not merely an assump tion that a happy nurse is 
a good one, that one who is able to attain satisfactions 
in her work and in her outside life is an effective nurse, 
and that the dissatisfied nurse takes it out either on 
her patients or on herself.2 
Students of nursing want help and respond positively 
to those who have developed a mature attitude and display a 
1 
Robert Hoppock, Job Satisfaction, Harper Brothers, 
1935, p. 52. 
2Norman Reuder, "Human Needs and Nursing, 11 Public 
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genuine interest in them. Understanding and security can be 
manifest in nursing care only as it has been provided the 
individual student.3 
Nursing educators and administrators should be inter-
ested in the expressed factors relative to job satisfaction 
and determine if these factors tend to motivate nurses to 
seek further experiences in specific areas follol'ling gradu-
ation from schools of nursing. It must be determined if these 
areas are sufficiently challenging for individuals to con-
aider them as possible fields of employment. In areas pro-
viding less satisfaction, consideration must be given to 
those factors which cause nurses to prefer never to seek sub-
sequent experiences in these units. 
Content material is essential in any educational pro-
cess. Equally important in teaching methods is an awareness 
of the significance of the social and emotional needs of the 
students. An atmosphere must be created in which studen ts 
receive support in their participation in learning activities. 4 
.ln economic and effective way must be developed. whereby normal 
intellectual curiosity can be satisfied. 
Health Nursing, Vol. 42, June 1950, p. 392. 
3Dorothy Mereness, ''Meeting the Student's Emotional 
Needs," American Journal of .. Nursine; , Vol. 52, No. 3, March 
1952, pp. 336-338. 
4 Herbert A. Thelen, ~namics of Groups at Work, The 
University of Chicago Press, Chicago, 1954, p. 51, Chapter 2, 
11 Educa ting Children Through Need-Meeting ... '\cti vi ty. 11 
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PRESENTATION OF THE DATA 
A brief description of the hospital and the students 
who completed the questionnaires and interviews is given as 
a background for presenting the data. 
Description of the Setting 
This study was conducted on the convalescent polio-
myelitis unit of large pediatric hospital located in the 
medical center of a metropolitan area. This hospital operates 
its m-.rn three-year school of nursing . Throug h its facilities 
pediatric affiliations are made available to students from 
approximately fourteen three-year schools of nursing and four 
collegiate schools. 
The twenty bed convalescent poliomyelitis unit is 
part of the clinical orthopedic service of this hospital. 
Although the hospital specializes in the care of infants and 
children, this unit provides facilities for the care of pa-
tients of all ages and both sexes. Other patients who have 
had poliomyelitis during previous years are admitted to this 
unit for re-evaluation, treatment, and rehabilitation. 
Two to four new students are assigned to this unit 
approximately every two weeks. Students on the unit at any 
given time are in various stages of their experience because 
they are assigned here for periods of time ranging from two 
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to four \'leeks. 
Students in Group A receive instructions in poliomye-
litis nursing as part of the orthopedic nursing course prior 
to their coming to this unit. An instructor in the affili-
ating nurses' program provides lectures and demonstrations in 
the care of poliomyelitis patients prior to or concurrently 
with the students' experience on the convalescent poliomyelitis 
unit. Two instructors from the selected hospital are respon-
sible for the classroom instruction of all affiliating col-
legiate students including those students comprising Group c. 
Students in Groups A and B are -required to attend certain 
classes on the unit that pertain to t he care of the convales-
cent poliomyelitis patient. Students in Group C are expected 
to attend these sessions only if they are on duty when these 
classes meet. Head nurses and supervisors share the re-
sponsibility for clinical teaching in all units and services 
of the hospital. 
The class hours and the hours of ward practice vary 
among the groups. Students in Groups A and B are scheduled 
for a forty-four hour week including classes. The average 
class hours for these students range from five to ten hours 
a week. Students in Group C have ten hours of classes and 
thirty hours of clinical l?-ursing experience each week. 
Thirty- seven patients vvere hospitalized on this unit 
during the fourteen \veek period covered by the study. All but 
·· four patients resided within a radius of 150 miles of the 
13 
hospital. There 1r1ere nineteen male patients and eighteen 
female patients. Ages of the patients ranged from two years 
to forty-seven years. Slightly less than one-half of the 
total patient group were under ten years of age. The length 
of stay on t his unit ranged from three to 270 days, the aver-
age stay being 75.9 days. The average daily census \'las 14.4 
patients. 
Nursing care in this unit is provided by the head 
nurse, one assistant head nurse, three staff nurses, and stu-
dents numbering from three to five. Tivo male orderlies and 
t-vro nursing aides assist the nursing personnel in the care of 
these patients. The average daily nursing care hours provided 
by graduate nurses were 1.4 hours, students of nursing 1. 4, 
and aides and attendants 1.2 hours. The average nursing care 
hours for this un it during the period covered by the study was 
3.8 hours while the average nursing care hours for the entire 
hospital during the same period was 4.7 hours. The acute 
nature of illnesses on other divisions made it necessary to 
transfer personnel from this division to other units on many 
occasions. At the same time the physical limitations of these 
patients and the proportionately large number of children were 
factors to be considered in attempting to staff this unit 
satisfactorily with nursing personnel. 
In addition to the nursing personnel, other members of 
the health team in this unit include two staff physicians, one 
residen t physician, four registered physical therapists, one 
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social worker, a school teacher, and one occupational thera-
pist. Phy sical therapy students from a local college come to 
this unit periodically in groups of two to three for five 
weelcs of clinical experience. One student from a nearby 
school of social work is assigned to this area for two semes-
ters of guided experience in medical social work. 
The ma j ority of these patient s had various degrees of 
physical limitations following paralytic poliomyelitis. All 
patients had experienc ed the acute stage of the illness 
several months prior to the time of the study. Mechan ical 
respiratory devices were used infrequently and then only for 
daily breathing exercises and afternoon rest periods. 
Description of the Method 
Data were obtained from the students through the use 
of the questionnaire and interview. Of the twenty-nine stu-
dents assigned to the division for nursing experience during 
the period of this study, twenty or sixty-nine per cent parti-
cipated . Every student who was contacted regarding the study 
expressed a desire to participate in it. The students were 
reminded that they would be making a contribution to future 
students by providing information pertinent to this study. 
They were assured t hat t hey would not be identified in the 
study and that their individual responses would not be pre-
sented in an identifying manner. The majority of the students 
were met in the nurses' residence at a time selected by the 
studen ts. Their response seemed to indicate a willingness to 
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share their feeling s and attitudes. Many of the group ex-
pressed their gratitude for the opportunity to participate in 
this study. 
The questionnaire, primarily a check list, was used 
as a means of obtaining a description of the group , their 
placement in the nursing program, and the assistance they 
received in helping them develop competence that would lead to 
security. In addi~ion it was felt that the questionnaire could 
provide indications of the students' approach to the solution 
of nursing care problems as well as their interaction with 
other members of the health team on this unit. Four major 
areas were considered in t he questionnaire--orientation, 
supervision, nursing care, and communications. After a trial 
questionnaire vras ansvTered by a group of four graduate nurse 
students, refinements were made and the questionnaire appeared 
in its final form. (See Appendix) 
Immediately following the completion of the question-
naire an interview was held with eac h student. Points con-
sidered essential in the interview were compiled by the inves-
tigator based on the objectives of the study and suggestions 
from members of a graduate nurse seminar in nursing research. 
The approach was as nearly non-directive as possible. An 
attempt was made to determine satisfactions and dissatisfac-
tions and their affect on the students' feeling of security. 
During the interviews the investigator was alert to the 
expressed reactions of the students to the type patient in 
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this unit, and their feelings toward the interpersonal rela-
tions hips among the unit personnel. Notes were not taken in 
t he presen ce of the students. Immediately following the inter-
view, the investigator recorded the content of the discussions. 
As often as possible statements made by the students were 
quoted in the recording . Their respon ses centered aroun d 
topics concerned with their general r eactions to this nursing 
experience. Areas 'Of satisfaction and dissatisfaction were 
discussed as t h ey related to a feeling of competen ce in pro-
viding the physical aspects of patien t care, the studen ts' 
reactions toward t he patients, and t heir feeling regarding 
i n terpersonal relation s hips. The choice of their field in 
nursing followin g graduation was discussed in view of the 
degree of satisfaction or dissatisfaction they experienced in 
this unit. Suggestions were made by the students for providing 
more of the satisfying elements in this experience especially 
in the areas of individual and group conferences during the 
early par t of t his assignment as a means of interpreting 
behavior patterns of the children. 
Description of the Student Groups 
Students in this study have been grouped to facilitate 
the presentation and interpretation of the data. Hereafter 
the studen ts will be referred to according to the following 
classification: 
Group A - Seven students from the three-year school of 
nursing operated by the selected hospital. 
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The students were assigned to the convales-
cent poliomyelitis unit for a period of two 
weeks. 
Group B - Four affiliating students representing three 
hospital schools of nursing. These students 
remained on this unit for four weeks. 
Group C - Nine affiliating students from a collegiate 
school of nursing offering a four-year pro-
gram. This group of students received three 
weeks of clinical nursing experience on t he 
convalescent poliomyelitis unit. 
Four students in Group C and one in Group B had not 
completed this nursing experience at the time of the question-
naire and interview. The remaining students had completed 
their experience in the unit from one i'Teek to two and one-half 
months prior to the time they were seen by this investigator. 
Data Obtained from the Q.uestionnaires and Interviews 
Data obtained from the questionnaire and interview will 
be discussed as they relate to the objectives of the study. 
Students have been grouped according to the classification de-
scribed in Chapter I. vfhere responses are marked by only 
slight differences, they will be discussed as a whole. Marked 
variations will be noted and considered relative to the three 
groups. Following the general information about the students 
the data will be presented as answers to specific questions 
set forth in Chapter I. 
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General information about the students.--The t wenty 
student s included in the sample is approximately t wen ty per 
cent of all students receiving this experience in each year. 
It represents sixty-nine per cent of the students who were 
assigned to the convalescen t poliomyelitis unit from March 1 
throu gh June lll·, 1954. The thirty-one per cent excluded from 
the sample were not included because they were on vacations 
or had returned to their respective schools prior to the time 
that the investigator \•ras available to meet vii th these stu-
den ts. Although the sample is small, it is believed that the 
elements in the situation which are satisfying or dissatis-
fying to these students will supply the data essen tial for 
considering whether or not modification may be indicated. As 
noted in Table I, the sample includes seven students from 
the hospital's own school who receive two week s experience 
I•Ti th convalescent poliomyelitis patients, four from affili-
ating schools off ering three-year programs who receive four 
weeks experience here, and nine students from a basic colleg i-
ate program whose experience extends over a three week period. 
Since it has been pointed out that the school provides the 
pediatric nursing course (inclusive of orthopedic and polio-
myelitis nursing) to approximately eighteen schools of nursing, 
it is possible that the four affiliating students from three-
year schools may not be a representative sample. 
The students in the study have been enrolled in their 
respective schools of nursing from two to three years wi th the 
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TABLE I 
STUDENTS PARTICIPATING IN THE STUDY CLASSIFIED 
ACCORDING TO GROUPS . ~TD . NURSING 
.PROGRAMS REPRESENTED 
Groups 
Group A - Students from the school of 
nursing of the selected 
hospital 
Group B - Affiliating Students from 
three-year schools of nurs-
ing 
Group C - Affiliating Students enrolled 
in a collegiate nursing pro-
gram 
Total 
Number of 
Students 
7 
4 
9 
20 
Per Cent 
35 
20 
45 
100 
Source: Compiled from information obtained from 
the questionnaires. 
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average enrollment of 2.9 years. The hospital school studen ts, 
therefor e, are all in the latter part of the junior yea r or 
in the senior year. The collegiate nursing students have com-
pleted from tvro to two and one-half years of the nursing por-
tion of their program. 
With the exception of one student in Group C who is 
thirty-eight years of age, the age range of these students is 
nineteen to t~>Tenty-three years. All students are ivamen. None 
are married. The time lost through illness ranged from 0 to 
six days with an average of 0.8 day s per student. 
All but one student had had previous nursing experien ce 
in this hosp ital and approximately one-third of the students 
had cared for patients iii th poliomyelitis prior to coming to 
this division. During the early stages of the acute illness 
pa tients with poliomyelitis are admitted to the isolation 
unit. Several of the students had been assigned to that 
d ivision prior to coming to the convalescent poliomyelitis 
unit. 
Areas of satisfaction and dissatisfaction.--Areas of 
satisfaction and dissatisfaction vvere implied in the question-
naire and confirmed in the intervie\v. Such findings will be 
discussed as they relate to the physical factors involved in 
nursing care and to those factors which affect the students' 
emotional response and adjustment in this situation. 
1. What are the factors which students find satis-
fying and vvhat differences, if any, are there in these factors 
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betvreen students enr olled in t hree year programs and t hose 
enrolled in colleg iate programs? 
The majority of the students felt that the average 
orien tation period of two hours \vas sufficient to acquaint 
them i'l'ith the location of equipmen t necessary for patient care. 
The greatest number felt that sufficient equipment was avail-
able and in a satisfactory condition to be used effectively. 
Three-fourths of the students indicated that the arrangement 
of the equipment increased the speed with which they could 
perform assignments in patient care. More of the students than 
not received a summary of each patient's condition and treat-
ment during the orientation period. This information i'Tas 
subsequently obtained more often from a review of the Kardex 
than from the discussions at t he patients' bedside. 
In planning for patient care the majority of students 
placed reliance on the verbal reports of nurses, nurses' notes 
and the Kardex. However, thirteen indicated they frequently 
revimved the patients' histories, but only eight reviewed the 
doctors' progress notes. More students than not responded that 
they were informed promptly and adequately of the patients' 
condition and treatment. This was cared for wi th the greatest 
;f'.requency by the bead nurse and the assistant head nurse. 
All but three students ind i cated that t hey felt fairly 
adequate to an svrer the patients 1 questions regarding treatment 
while only ten indicated they \'lOUld feel reasonably adequate 
to ans-v1er questions relating to prognosis. One- half of the 
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students stated that they would feel adequate to deal 1-'Tith 
questions of the patients' family regarding treatment and 
prognosis. For the most part, the students indicated they 
developed a feeling of security and felt the patients had con-
fidence in their ability to g ive nursing care prior to their 
leaving this unit. • 
Althoug h only twelve students had an opportunity to 
care for patients in tank respirators, all but three felt that 
they vlOuld be reasonably comfortable in managing respiratory 
equipmen t. Sixteen students experienced the application and 
use of respiratory equipment on themselves during the period 
of assignment in this unit. Hm•rever, of the nineteen students 
11 ho were shown the emergency electrical povrer system, only 
four \vere satisfied with the extent of supervision in managing 
this system. 
The students felt free to ask questions of the nursing 
personnel but they indicated varying degrees of freedom with 
which they v1ould approach this group. All of the eleven stu-
' dents v.rho felt free to ask questions of the supervisors stated 
they received satisfactory answers. Each of the fourteen 
students who indicated a feeling of freedom to ask questions of 
the head nurse stated that their questions were answered to 
their satisfaction. Eighteen students received satisfactory 
answers from the assistant head nurse and the staff nurses, 
while nineteen students indicated questions w·ere answered to 
their satisfaction by the auxiliary nursing personnel . 
• 
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All of the students were scheduled for one evaluation 
conference with the head nurse or assistant head nurse before 
completing this experience or shortly thereafter. One student 
had two such conferences. Of the fifteen who had completed 
this conference, t\'Ielve \'lere of the opinion that they received 
suggestions helpful in the improvement of their nursing care. 
Hm'lever, during the intervie\-rs with these students the major-
ity of this group indicated they felt these conferences would 
have been more satisfying if they had been held earlier in 
order to allo\'1 time to apply these suggestion s in this unit. 
No s t udent reported that she was asked to evaluate her own 
performance. 
2. V'That are the factors which students find dissatis-
fying and what differences, if any, are there in these factors 
between studen ts enrolled in three-year programs and those 
enrolled in colleg iate programs? 
Despite the fact that the students indicated a relative 
degree of competence at the end of their period of assignment, 
it can be seen from Table II (p. 24) that fourteen students 
did not gain this feeling of security until the second week. 
Three others did not develop this feeling until the third week . 
Along with t heir own discomfort at this time Table III (p. 24) 
indicates t hat they felt the patients lacked confiden ce in their 
ability to g ive nursing care. Three of the seven students in 
Group A stated they felt the need for a period of assignment 
longer than two \"leek s. Their verbal comments included: 
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TABLE II 
PERIOD AT WHICH STUDENTS GAINED A FEELING OF 
SECURITY I N GIVING PATIEN1r CARE I N: 
A CONVALESCENT POLIO~ITELITIS UNIT 
No. of Students by Grou2s Total Per 
Period of Assignment Grou:Q A Group · B .. Grou:Q C Number Cent 
First iie ek 3 0 0 3 15 
Second itleek 4 2 8 14 70 
·rhird \'leek 2 1 3 15 
Total 7 4 9 20 100 
TABLE III 
PERIOD AT WHICH STUDENTS FELT THE PATIENTS HAD 
. CONFIDE1\fCE IN THEIR ABILITY TO PROVIDE 
PATIENT CARE IN A CONVALESCENT 
POLI01r.f.ELITIS UNIT 
No. of Students b;z: Grou:12s Total Per 
Period of As signment Group A Group B Group C Number Cent 
First Week 3 0 1 4 20 
Second Weelc 4 3 8 15 75 
Third '1leek 1 0 1 ·5 
Total 7 4 9 20 100 
Source: Compiled from information obtained from the 
questionnaire. 
25 
"It took me two weelcs to get used to the place and the 
patients . 11 
11 I was just beginning to get adjusted." 
During the period covered by the study, two-thirds of 
the patients in this unit were under ten years of age. Al-
though Table IV (p. 26) indicates that at the conclusion of 
this experience, ten students preferred caring for the children 
while the remaining ten preferred the adults, the data obtained 
from the intervie1,•ls revealed that the behavior of the children 
was the chief source of dissatisfaction among these students 
during the first two 1-reek s of their assignment. Among the 
respon ses of t he students who expressed this difficulty , the 
follovTing statements are included: 
"The first week I used to go home all upset because I 
didn't know h ow to handle the children. They told. me all sorts 
of stories, and. I was always going to t he Kard.ex." 
"I've never seen such children! .1\t first I t hought 
t hey were j ust spoiled then later I began to see they had prob-
lems. 11 
11 I didn't know bow to handle the children. They're 
so demanding and now I see they have a reason. I didn't under-
stand that at first." 
"It was a j olt the first few days v;hen the children 
would say, 'I hate you! I want one of the other nurses (gradu-
ates) to take care of me' • 11 
11 I wasn't prepared for their behavior. They're 
_,. 
·:. 
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TABLE IV 
' . 
STATED PREFERENCES OF STUDENTS I N CARING FOR CHILDRBl~ 
AS _COMPARED TO ADULTS AT THE CONCLUSION OF THEIR 
NURSING EXPERIENCE I N A CONVALESCENT 
POLIOMYELITIS UN IT 
No. of Students bl Grouus Total Per 
Patient Preference Grouu I Group II Group III Number Cent 
Children 3 3 4 10 50 
Adults 4 1 5 10 50 
Total 7 4 9 20 100 
Source: Compi l ed from information obtained from 
the questionnaire. 
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different from any other children in the hospital. I guess 
a child of mine would be spoiled, too, if he had been in the 
hospital as long as they have been. 11 
The student s in Group A, all of whom were from the 
school of nursing of the selected hospital preferred not to 
care for the children in a response of four to three. 
Indicative of the need these students felt for more 
support in this experience, two students suggested group con-
ferences among the nursing personnel and other members of the 
health team in this unit for the purpose of discussing various 
aspects of patient care including the behavior patterns of 
the children. Two such group conferences are in existen ce, 
and might provide more students \vi th the opportunity for this 
type of supportive help as well as foster greater social com-
petence in paradisciplinary interaction. Weekly staff rounds 
are conducted in the amp hi theater 1vhere the patients are pre-
sented at periodic intervals for re-evaluation and discussion 
of their plan of treatment. Of the five students scheduled. to 
attend these meetings, t wo stated they were unable to go be-
cause they were "too busy on the wards." The other fifteen 
students were not ·scheduled for this experience. Each 
Wednesday from 1-2 p.m. a division conference is held. in a 
room adjacent to the convalescent poliomyelitis unit. The 
nursing personnel, resident physician, social "~Jvorkers, 
physical therapists, school teachers, and occupational thera-
pists meet to discuss the total care of the patient and offer 
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suggestions that ~vill aid the patient and the family in making 
a more satisfactory adjustment to the hospital and home situ-
ations. Three students attended one such conference. Of the 
seventeen students who did not attend these meetings only one 
recalled being informed directly regarding the discussions 
that transpired. 
11 of the students indicated that they were introduced 
to most of the nursing personnel during the orientation period, 
. while only two students were shown a list of the names of the 
physicians, physical therapists, social workers, and other 
personnel comprising the health team in this unit. The ma j or-
ity of students in Groups A and B were introduced to their 
assigned patients the first time they gave nursing care in 
this unit 1ivhile only one student in Group C stated she re-
ceived this introduction. A similar response 1vas noted re-
garding a summary of each patient's condition and treatment 
during the orientation period. While nine of the students in 
Groups A and B stated they received this summary, seven stu-
dents in Group C indicated that t his summary was not included 
in their orientation. 
Despite the fact that over one-half of the students 
stated they felt free to ask questions of the head nurse and 
received satisfactory answers, twelve did not feel free to 
make suggestions regarding patient care. Of these twelve, 
Table V (p. 29) indicates that eight were in Group C. Like-
wise, as shown in Table VI (p. 29), four students in Group C 
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TABLE V 
RESPONSES OF STUDENTS REGARDING THEIR FEELING OF 
FREED0~1 . TO OFFER SUGGESTIONS I N. PATIENT 
_ CARE I N A C01TVALESCENT . POLIO~ITELITIS 
. UNIT 
Did you feel free to 
make suggestions regard- No. of Students b;y: Grou12s Total 
ing nursing care? Grou12 A Grou12 B Grou12 C Number 
Yes 5 2 1 8 
No 2 2 8 12 
Total 7 4 9 20 
TABLE VI 
RESPONSES OF STUDENTS REG.~DING THEIR FEELING OF 
FREEDOM I N REQUESTING SPECIAL TIME OFF DUTY 
IN A. CONVALESCENT POLIOMYELITIS UNIT 
Did you feel free to 
request special time No. of Students b;y Grou12s Total 
off duty? Grou12 A Group B Grou12 C Number 
Yes 7 4 5 16 
No 0 0 4 4 
Total 7 4 9 20 
Source: Compiled from information obtained r"rom 
the questionnaire. 
Per 
Cent 
40 
6o 
100 
Per 
Cent 
80 
20 
100 
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\vere the only ones who did not feel free to request special 
time off duty. Although the students in Group C indica ted 
t hat t hey worked overtime more frequently than the students in 
Groups A and B, fewer stated they consistently felt more 
physically tired during t his nursing experience. 
t the conclusion of this assignment seven students 
stated they enjoyed \'Torking with all of the nursing personnel 
wh ile five indicated they enjoyed \'Torking with the nursing 
personnel exclusive of the head nurse. Comments from the 
students included; 
11 They don't seem too interested in us as i ndividual 
students. 11 
11 They expect us to know too much when we first come 
there. 11 
Of the eleven studen ts \vho v1ere complimented favorably 
f or their nursing care, five received compliments from the 
head nu r se and. six from the patien ts. Tvro of these students 
received addi tional compliments from t he assistant head nurse. 
For the most part the students felt less free in seek-
ing information from the doctors than from the nursing per-
sonnel. Approximately one-half of the students in Groups 
and. B indicated a feeling of freedom in ask ing questions of 
the staff and residen t physicians and felt they received 
satisfactory answers. Only two students in Group C indicated 
any significant degree of freedom in approachins these 
physicians. similar feeling is revealed by the fact that 
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eight of the nine students in Group C seld.om sought information 
from t he doctors in planning patient care. Only one studen t 
in the group of twenty stated that the doctor asked for h er 
su ggestions regarding problems in patient care. 
3. Ho>v might these facto r s influence the choice of 
convalescent poliomyelitis nursing as a field of employment 
f or the graduate nurse? 
Table VII (p . 32) indicates the immediate reaction of 
studer..ts follo,.ring this nursing experience. The t 1.Y o studen ts 
who would choose to vrork in this un.i t as graduate nurses 
stated they enj oyed caring for the convalescent patients and 
felt they had an opportunity to know and understand t his t ype 
patient '.Yho remain ed in the hospital for long-term care. Of 
t h e nine students \.Y ho stated that they enjoyed this type of 
nursing but would prefer to seek employment in another unit 
following graduation, three v1ere in Group A, one in Group B, 
and five in Group c. Their reason s for not desiring to return 
to t hi s unit included factors rela tive to the head nurse and 
t he personnel's apparent lack of interest in them as i n dividual 
students. The remaining n ine studen ts, three of whom vrere 
from Group A, two from Group B, and four from Group C, dislik ed 
this t ype of nursing and would not desire to v1ork in t h is or 
a similar unit following graduation. Five of these students 
expressed. a dislik e for \vorking "~.-Ti th this type patient while 
four felt t his would be a monotonous experience for full time 
employment. In addition, two students who stated they disliked 
32 
TABLE VII 
I Miv!EDIATE REACTIONS OF STUDENTS AT THE CONCLUSION 
_. OF THEIR ASSIGN~rnNT IN A CONVALESCENT 
POLIOMYELITIS UNIT ACCORDING TO 
THEIR CHOICE OF .THIS FIELD IN 
. CLINIC U. NURSING . FOLLOVliNG 
.GRADUATION 
No. of Students bz Groups 
Response Group A Group B Group c 
Liked this experience 
and would choose to 
work in this unit 1 1 0 
Enjoyed this type 
nursing but would pre-
fer to seek employment 
in another unit 3 1 5 
Disliked this experi-
ence and would not 
desire to work in this 
or a similar unit 3 2 4 
Total 7 4 9 
Total 
Number 
2 
9 
9 
20 
Source: Compiled from information obtained from 
the interviews. 
Per 
Cent 
10 
45 
45 
100 
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orthopedic nursing prior to coming to the unit continued their 
dislik e for this aspect of patient care and listed it as their 
ch i ef reason for not enjoying this experience. 
Comparison of satisfactions with dissatisfactions.--
When satisfactions are compared with dissatisfactions it ca n 
be seen that the satisfactions out\'reigh the dissatisfaction s. 
It would a ppear, however , that some of the dissatisfaction s 
could be minimized. 
The orien tation to the phy s i cal plan t and its equip-
men t was satisf ying with the exception of t he emergency elec-
trical power system. The students felt they understood t he 
mechani sm of the power unit; hovrever, they expressed a desire 
for more supervision regarding t heir performance in the 
emergen cy aspects of t his system. 
The discussions of patien t care rela ting to patient 
assignmen t were satisfactory with the exception of the collegi-
ate students. Perhaps it would be helpful for the head nurse 
a nd he r staff to become more avmre of t he amoun t of clin ical 
experien ce t hese students have had in comparison vv i th the 
hospita l students who have been in clinical areas for a much 
greater po r tion of their nursing school experience. 
The questionnaire did not call for information rela-
tive to t he use of written nursing care plan s but subsequent 
interviews revealed that all studen ts would have been happier 
with more assistan ce in planning for care. 
Meeting the emotional and behavior problems of t hese 
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patients was a common source of dissatisfaction to all stu-
dents. It is apparent that more discussion of what to expect 
from each patient is needed vlith an explanation of why the 
child or adult behaves as he does. Preventive supervision 
tends to be more satisfying than does corrective supervision. 
It requires more time for a student to recover conf iden ce when 
a patien t unexpectedly tells her, 11 I hate you, 11 or 11 I don't 
VJ"ant you to touch me 11 than if she knows in advance that these 
t hi ngs may be said to her. If she can have help from a grad-
uate nurse who knows the patient and in whom the patient has 
confidence, that nurse and the patient can demonstrate to her 
hov.r to handle painful parts as painlessly as possible. By 
saying, "This is the way we have found it most comfortable, 11 
allows t he student to have bedside supervision in a manner 
which is acceptable to her and to the patient and which tends 
to promote mu tual confidence. 
Cooperative supervision would probably increase satis-
factions. It was noted that the students appreciated the 
assistance given through the exit conferences but most of them 
felt they would have liked this guidance earlier so that they 
could have applied it to patients in this unit. Problem 
solving devices used with assignments to patients could serve 
\'lith coop era ti ve supervision to build up confidence early 
thereby tending to increase satisfaction. 
The difficulties encountered in releasing all students 
at one time for experiences which occur once a week such as 
/ 
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rounds and paradisciplinary conferences is well recognized. 
These are media, hov;ever, through which she may gain new in-
sights into t he patient's needs as well as providing an oppor-
tunity for her to share vii th others the knowledge she has 
gained of the patient as a person through her observations and 
care of him. Close association with others deeply concerned 
with his progr ess should serve as a strong motivating force in 
her own search for knowledge and increased skill in total 
nursing care. Of the eleven students who indicated that they 
felt sufficient interest in the care of convalescent polio-
myelitis patients to consider this field in clinical nursing , 
nine v; ould reject this unit becau se of feeling a lack of 
warmth in interpersonal relationships . More creative sup er-
vis ion, more dynamic teaching methods, and closer associations 
with enthusiastic professional personnel might serve to in-
crease the number who are so satisfied here that they would 
ch oose this unit above others if g iven the opportunity. 
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CHAPT:::R VI 
SUivlMARY, CONCLUSIONS, AND REC OMMENDATIONS 
Summary of the Findings 
This study was undertaken to ascertain how twenty stu-
dents of nursing felt about their experience on a convalescent 
poliomyelitis unit and to identify those factors which con tri-
bute to sati sfaction or dissatisfaction and what effect these 
factors might have on the choice of this field subsequent to 
graduation. The sample represented t wenty per cent of all 
studen ts receiving t his experience in a year and sixty-nine 
per cent of t hose receiving the experience in the period 
stud ied. It included representation from t he school of nurs-
ing in which the study was conducted and affiliating studen ts 
from three- year and collegiate programs. The students from 
three-year schools were in the l att er part of the junior year 
or in the senior year. The collegiate students were nearing 
the completion of the second year or beginning the t hird year 
of the clinical experience in their program. 
Those things which were satisfying were found to be 
satisfying with limitations. Those which gave evidence of most 
satisfaction relating to the care of the patient appeared to 
be concerned primarily \'l ith technical competence. 
The majority of t h e students maintained tha t they felt 
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free to question nursing and allied personnel when they had 
probl ems with patient care and, for the most part, received 
answers which were satisfy ing . It is noticeable, however, 
tha t they f elt the greatest degree of freedom in ask ing ques-
tions of the aux iliary nursing personnel and least free to 
approach t h e supervisors. All of the students who felt free 
to ask questions of the supervisors and head nurses received 
satisfactory answers. 
vvhile studen ts expressed a reasonable degree of satis-
faction , they were uncomfortable because they did not under-
stand t he patients as people. Their statements that t h e y woul d 
lik e more conferences and would like help i n improving care 
a n d ser vices earlier than they r eceiv ed it makes it a pparen t 
that there is room to increase satisfaction. The fact that 
the colleg iate studen ts feel less free to a pproach the doctors 
and other representatives from allied g roups may be due to 
the feeling s they bring with them to the unit regarding their 
participation in multi disciplined g roups. In addition, it 
vl ould seem that a n atmosphere was created Vl ithin t hi s u ni t 
"''hich inhibi ted t hese studen ts in seek ing or s haring informa-
tion to any sign ificant extent. Si nce g roups of students vary 
in their backg round there is a n eed on the part of all con-
cerned with the students to understand their level of clinical 
experience and recognize the needs that students have for 
support in t h is new area. Failure to recognize t h is need is 
evidenced by t he statemen t, "They exp ect hig her quality of 
38 
care than vl e are prepared to e;ive. 11 It is apparent that 
methods to understand the student's abilities, her emotional 
reactions to the situation, and her feeling toward inter-
personal relationships are needed if increased satisfaction 
is to result. 
Conclusions 
The conclusions are presented as they relate to areas 
of satisfaction or dissatisfaction. Based on the finding s in 
this study it can be concluded that: 
1. Students derive more satisfaction than dissatis-
faction from this experience, but there is room to increase 
the satisfactions and to reduce the dissatisfactions. 
2. Concern for the student as a learner and the 
development of improved teaching methods would tend to in-
crease satisfaction. 
3. Althou gh immediately after the conclusion of t his 
e xperience students are sufficien tly interested in this t ype 
of nursing to feel that they 1'-! ould be attracted to it as 
graduate nurses, improved interpersonal relations and more 
dynamic teac hing methods would tend to provide this a gency 
vTi th a \'Tider choice of personnel v;hen these students are 
graduated. 
summary of the finding s reveals that more students 
were satisfied than dissatisfied during their experience in 
the convalescent poliomyelitis unit. Eleven students indicated 
that they might elect this typ e of nursing following graduation. 
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Two of these students felt they would prefer to return to t his 
unit as graduate nurses while nine vvould desire this type of 
nursing in a similar unit elseivhere. Factors leading to 
their pr eference for seeking t his field of nursing outside the 
selected hospital vvere the relationships with the nursing per-
sonnel in this unit along with a desire to seek experience in 
hosp itals in other sections of the country. The remaini~g 
nine students indicated that they did not enjoy this experience 
and would prefer not to seek employment in this area of nurs-
ing . The students' feelings of dissatisfaction with the inter-
personal relationships in this unit coupled with their dislike 
for t h is type patient were the ma j or factors leading to their 
desire not to consider this field in clinical nursing . Stu-
dents v.rho dislike orthopedic nursing might find dissatisfaction 
in this area. Two students in t he study indicated a dislik e 
for orthopedics prior to this assignment and listed t his dis-
satisfy i ng element as their chief reason for not desiring fur-
ther experien ce in the area of poliomyelitis nursing . 
While a relatively high proportion of studen ts found 
satisfaction in this experience, impressions of dissatisfac-
tion were revealed which indicate a need for increasing the 
satisfying elemen ts in this clinical area. Although the 
students indicated a reasonable degree of security in w·orking 
with the equipmen t and providing the physical aspects in 
patient care, it can be noted they had less feeling of security 
in such factors as the behavior of the children, interpersonal 
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relationships, and participation in paradisciplinary interac-
tion. There is a need for providing the students with more 
supportive help during the early part of this experience. The 
students lacked insight into their mvn reactions as well as 
those of the patients. As the result a lack of confidence 
developed which was transferred to the patients through t he 
type nursing care provided by the students. 
A major objective in education is being overlook ed by 
not providing an opportunity for self-evaluation among these 
students. It is difficult, if not impossible, to offer super-
vision when students are not asked to identify the problems 
with which they need help. In addition, such an evaluation 
might serve as a means whereby the nursing personnel could dis-
play an i nterest in the individual student, a factor which 
several students felt was lack i ng in the present situation. 
Conferences that are already in existence vrhi ch mi ght 
aid in the development of security in participating in para-
disciplinary interaction are seldom used as learning areas. 
Students do not have an opportunity to contribute their 
knowledge of the patients' attitudes and reactions in these 
conferences where plans are made for patient care and treat-
ment. 
Interpersonal relationships led to significant 
emotional dissatisfaction among the students. Failure to feel 
comfortable in higher echelons may be due to the feelings that 
students bring with them to the situation. an the other hand, 
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there are indications that the atmosphere within this unit 
served to inhibit students in seeking as well as sharing i n-
1 formation regarding patient care. This social distance is 
not conducive to optimum learning in clinical areas because it 
interferes v.ri th the development of security and prevents work-
ing together. Vvhile this factor was noted among the nursing 
personnel, its existence was most outstanding among the 
physicians. 
Individuals tend to seek repetition in those experi-
ences from which they have derived satisfaction. The initial 
experience in the nursing care of patients with poliomyelitis 
is a determining factor in the desire to select this field in 
clini cal nursing. 
Recommendations 
The recommendations which follow are based on the 
findings and indicate possible areas for consideration in 
providing more of the satisfying elements in this experience. 
The follov.ring proposals for the future appear warranted: 
1. Further study 
a. Further study is needed to determine the emo-
tional needs among students of nursing and how 
the meeting of these needs can produce a greater 
degree of satisfaction from nursing experiences. 
b. As new methods are employed to meet the needs of 
students and patients, studies should be con-
ducted to determine the effectiveness of these 
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modifications in the curriculum. 
2. 1-~ore attention needs to be paid to students facing 
a new situation in hospitals which have established a quality 
of patient care. 
a. l~~ early conference with t he students during 
this experience would provide the head nurse 
i'li th an opportunity to determine student a tti-
tudes. Such a conference might serve as a 
means of determining t he students' perception 
of their own abilities to provide patient car e 
i n this situation. The head nurse could trans-
fer this information to the members of the nurs-
ing staff in order that they mi ght offer sup-
portive help to these students rather than set 
high expectations of performance among a group 
newly assigned to the unit. 
b. Individual or group conferences conducted 
periodically with t he head nurse or assistant 
head nurse during t he first two v1eeks of t his 
experience should prove valuable in offering 
emotional support to the students. The nurses 
employed in this unit have a great deal of 
information regarding these patients and the 
kind of approaches that are comfortable for the 
patients and meet their needs. Sharing of 
information among students and personnel should 
begin early in order to help students acquire 
a greater feeling of security that comes from 
vlOrl{ing together. 
3. Utilization of student participation in the devel-
opment of nursing care plans might provide an area where 
greater freedom could exist among students and members of the 
health team in this unit. Such plans might also contribute 
toi·lard continuity of nursing care as nevi and more satisfactory 
approaches are found in the solution of nursing problems and 
recorded in the nursing care plan by students and graduate 
nurse personnel. Through cooperative planning the head nurse 
would have an opportunity to provide commendation to student s 
for their recogn ition of problems in nursing care and the 
methods they employed in solving these problems. At the same 
time areas overlooked by the student could be discussed and 
add it ional guidance provided in the recognition of t hese 
aspects in patient care. 
4 . . The problem-salving approach in nursing care could be 
used to advantage in this situation to stimulate students in 
seek ing more information about their patients and emphasize 
the sign ificance of good nursing care. This method allows the 
student to analyze the situation , define the problem, weigh 
the facts, propose and test possible solutions, and evaluate 
the outcome. Such an a pproach provides students with an 
opportunity to practice nursing skills with satisfaction as 
well as promoting a cooperative and interested attitude on the 
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part of the staff. Channels are opened for a greater degree 
of freedom in discussions among all disciplines concerned with 
patient care. 1 ' 2 
5. Student developed anecdotal records might prove 
useful in self-evaluation. Through conferences with the head 
nurse, students might be helped to understand their performance 
and determine why they were successful or unsuccessful in 
certain situations. Helpful suggestions could be offered with 
an opportunity provided for sufficient time to allow the 
application of these suggestions in this unit prior to sub-
sequent conferences. Such an educational experience provides 
security and satisfaction in nursing. 
1Barbara Dunphy, "A Pilot Study to Evaluate the Feasi-
bility of Using the Problem Solving Approach to Nursing Care 
in a Pediatric Nursing Affiliation in a Selected Hospital, 11 
unpublished Master's Thesis, Boston University, Boston 1954. 
2Norma G. Greep, "A Pilot Study of the Problem Solving 
r.1ethod in Teaching, 11 unpublished Master's Thesis, Boston 
University, Boston 1953, p. 69. 
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APPENDIX 
Tabulation of Information Obtained from the Questionnaires 
1. Students comprising this study: 
Group A 
Group B 
Group c 
Total 
2. Average length of enrollment 
nursing: 
Group A 2.7 
Group B 2.3 
Group c 3 . 6 
Number of 
Students 
7 
4 
9 
20 
Per Cent 
35 
20 
45 
100 
in the respective schools 
years 
years 
years 
of 
3· Number of students who had attended college prior to enter-
ing nursing: 
Number of 
Students 
Group A 3 
Group B 0 
Group c 0 
Total 3 
4. Ages of students participating in the study: 
19 years 2 
20 years 4 
Per Cent 
15 
0 
0 
15 
48 
21 years 8 
22 years 2 
23 years 3 
38 years 1 
5. Sex - all students were women. 
Marital status - all students were single. 
6. Total number of day s assigned to the convalescent polio-
myelitis unit: 
Group A 
Group B 
Group C 
Two weeks 
Four weels:s 
Three 1-leeks 
7 . .Average number of days of clinical experience in t his unit 
prior to questionnaire and interview: 
Group A 
Group B 
Group C 
14 days 
23.5 days 
16.9 days 
8. Average number of days ill dur ing this experience: 
Group A 
Group B 
Group C 
1.14 days 
1.25 days 
o. 0 day s 
9. Number of students who had had nursing experiences i n other 
clin ical areas of this hospital: 
Group A 7 students 
Group B 3 students 
Group C 9 students 
10. Number of students who had cared for patients with polio-
myelitis prior to coming to this unit: 
Group 4 students 
Group B 1 student 
Group C 2 students 
49 
Orientation 
1. Average length of orientation - 2.3 hours. 
2. Title of person ( s) orienting you: 
Total Per 
Group A Group B Group c Number Cent 
Head Nurse 7 4 5 16 80 
Assistant Head 
Nurse 0 0 4 lj. 20 
3. Were you introduced to the nursing personnel? 
Total .Per 
Group A Group B Group c Number Cent 
All 0 2 3 5 25 
Few 7 1 6 14 70 
None 0 1 0 1 5 
4. ~vere you shown ·c,he location of the most frequently used 
equipment and materials in the 
Total Per 
Group A Group B Group C Number Cent 
Yes No Yes No Yes No Yes No Yes No 
Nurses' station 7 0 4 0 8 1 19 1 95 5 
Treatment Room 7 0 4 0 9 0 20 0 100 0 
Utility Room 7 0 4 0 9 0 20 0 100 0 
Kitchen 5 2 4 0 8 1 17 3 85 15 
Linen closet 7 0 4 0 9 0 20 0 100 0 
5. Vvere you shown a list of the names of the 
Total Per 
Group A Group B Group C Number Cent 
Yes No Yes No Yes No Yes No Yes No 
Nursing Personnel 1 6 2 2 5 4 8 12 4o 6o 
Resident Physi-
6 8 cians 1 1 3 1 3 17 15 85 
Staff Physicians 0 7 1 3 1 8 2 18 10 90 
Physical Thera-
6 pists 1 1 3 0 9 2 18 10 90 
Social T.'lorkers 1 6 1 3 0 9 2 18 10 90 
School Teachers 1 6 1 3 0 9 2 18 10 90 
Occupational Thera-
6 pists 1 1 3 0 9 2 18 10 90 
50 
6. Did you receive an explanation of the significance of the 
uniforms or other identifying emblems of the various per-
sonnel? 
Total Per 
Group A Group B Group c Number Cent 
Yes 2 0 2 4 20 
No 5 4 7 16 80 
7. During the orientation did you receive a summary of each 
patient's condition and treatment? 
Total Per 
Group A Group B Group c Number Cent 
Yes 5 4 2 11 55 
No 2 0 7 9 45 
8. Was the information in A7 obtained throug h an explanation: 
Total Per 
Group A Group B Group c Number Cent 
At the patient's 
bedside? 
Yes 2 3 2 7 35 
No 3 1 0 4 20 
No response 9 9 45 
1:/i th the use of the 
Kardex? 
Yes 5 2 3 10 50 
No 1 1 0 2 10 
No response 8 8 40 
9. ·if ere you introduced to your assigned patients the first 
time that you gave nursing care in this division? 
Total Per 
Group A Group B Group c Number Cent 
Yes 4 4 1 9 45 
No 3 0 8 11 55 
Supervision 
Total 
Group A Group B Group C Number Percent No Response 
Yes No Yes No Yes No Yes No Yes No 
1. Did you feel free to ask 
questions of the 
Supervisors 4 2 3 1 4 5 11 s 55 40 1 
Head Nurse 5 2 3 1 6 3 14 6 70 30 
Assistant Head Nurse 5 1 4 0 s 1 17 2 S5 10 1 
Staff Nurses 6 0 4 0 s 1 lS 1 90 5 1 
Auxiliary Nursing Personnel 6 0 3 1 s 1 17 2 S5 10 1 
2. Were q~estions answered to 
your satisfaction by the 
Supervisors 5 1 3 1 3 1 11 3 55 15 6 
Head Nurse 6 1 4 0 4 3 14 4 70 20 2 \11 J-J 
Assistant Head Nurse 7 0 4 0 7 1 lS 1 90 5 1 
Staff Nurses 7 0 4 0 7 1 lS 1 90 5 1 
Auxiliary Nursing Personnel 7 0 4 0 s 1 19 1 95 5 
3. Did you feel free to request 
special time off duty? 7 0 4 0 5 4 16 4 so 20 
a. Were these requests 
usually granted? 3 0 2 1 4 0 9 1 45 5 10 
b. If not, were you given 
a reason? 1 0 2 0 0 0 3 0 
4. Did you feel free to make 
suggestions regarding nursing 
care? 5 2 2 2 g 1 15 5 75 25 
5. Did any of the nursing per-
sonnel in this division offer 
their assistance in helping you 
complete your daily assignments? 7 0 3 1 s 1 lS 2 90 10 
Total 
Group A Group B Group C Number Percent No Response 
Yes No Yes No Yes No Yes No Yes No 
5. (continued) 
Was this assistance offered 
a. Frequently 3 - 2 - 1 - 6 - 30 
b. Occasionally 3 - 1 - 1 - 6 45 
c. Rarely 1 
-
1 
- 3 - 5 - 25 
6. Were you complimented favor-
ably for your performance in 
giving nursing care? 4 3 2 2 5 4 11 9 55 45 
If so by whom were you 
complimented? 
Head Nurse 1 
-
2 
-
2 
- 5 - 25 
Assistant Head Nurse 0 
-
0 ~ 2 
-
2 
-
10 
Patients 3 - 0 - 3 - 6 - 30 
Vt 
1\) 
7. Did you have scheduled confer-
ence to evaluate your nursing 
performance? 7 0 4 0 9 0 20 0 100 0 
a. With whom did you have 
these conferences? 
Head Nurse 7 - 4 - 8 - 19 - 95 
Assistant Head Nurse 
- - - -
1 
-
1 
- 5 
b. How many such confer-
ences did you have? 
One conference 7 - 3 - 9 - 19 - 95 
Two conferences 
- -
1 
- - -
1 
- 5 
c. How often were these 
conferences held? 
Every two weeks 
- -
1 
- - -
1 
- 5 
Near or at end of ex-
perience 7 - 3 - 9 - 19 - 95 
d. Were you asked to eval-
* uate your own performance 0 7 0 4 0 4 0 15 0 75 
Total 
Group A Group B Group C Number Percent No Response 
Yes No Yes No Yes No Yes No Yes No 
7. (continued) 
e. Did you receive sug-
gestions that were help-
ful in the improvement 
of your nursing care? 5 2 2 2 3 1 10 5 50 25 
8. Did you work overtime? 
Frequently 2 
-
0 
-
6 
-
8 - 40 
Occasionally 2 
-
2 
- 3 - 7 - 35 
Rarely 2 
-
2 
-
0 
- 5 - 25 
Nursing Care 
1. vlere you given a summary of 
your patients• condition and V1 
pertinent points in nursing 
\..>) 
care prior to caring for 
them the first time? 
Frequently 3 - 3 - 2 - 8 - 40 - 1 
Occasionally 0 
-
0 
- 3 - 3 - 15 
Rarely 4 - 1 - 3 - 8 - 40 
2. liere you able to locate the 
necessary equipment for giving 
nursing care? 
Frequently 6 
- 3 - 8 - 17 - 85 - 1 
Occasionally 1 - 1 - 0 - 2 - 10 
Rarely 0 
-
0 
-
0 
-
0 
a. Was sufficient equipment 
available? 
Frequently 7 - 4 - 8 - 19 - 95 
Occasionally 0 
-
0 
-
1 
-
1 
- 5 
Rarely 0 - 0 - 0 - 0 
Total 
Group A Group B Group C Number Percent No Response 
Yes No Yes No Yes No Yes No Yes No 
2. continued 
b. \AJas the equipment in a 
· satisfactory condition 
to be used effectively? 7 - 4 - 9 - 20 - 100 
3. Did you feel the arrangement 
of the equipment was 
a. Convenient 
Frequently 7 - 4 - 5 - 16 - 80 
Occasionally 0 
-
0 
- 4 - 4 - 20 
Rarely 0 
-
0 
-
0 
-
0 
-
0 
b. Orderly 
Frequently 4 - 5 - 7 - 15 - 75 - 1 
Occasionally 2 
-
0 
-
2 
- 4 - 20 
Rarely 0 
-
0 
-
0 
-
0 
-
0 
c. Disorderly 
Frequently 0 
-
0 0 0 0 5 I \J1 - - - - !I Occasionally 2 0 0 2 10 
.p-
- - - -
Rarely 3 - 4 - 6 - 13 - 65 
d. Tidy 
Frequently 5 - 4 - 9 - 18 - 90 - 1 
Occasionally 1 - 0 - 0 - 1 - 5 
Rarely 0 
-
0 
-
0 
-
0 
-
0 
e. Untidy Frequently 0 
-
0 
-
0 
-
0 
-
0 
-
5 
Occasionally 1 
-
0 
-
2 
- 3 - 15 
Rarely 4 
-
4 - 4 - 12 - 60 
f. Cluttered 
Frequently 0 
-
0 
-
0 
-
0 
-
0 
- 5 
Occasionally 1 
-
0 
-
2 - 3 - 15 
Rarely 4 - 4 - 4 - 12 - 60 
g. Did the arrangement of the 
equipment affect your 
nursing care? 
Frequently 6 
- 4 - 6 - 16 - 80 - 1 
Total 
Group A Group B Group C Number Percent No Response 
Yes No Yes No Yes No Yes No Yes No 
3g. continued 
Occasionally 0 
-
0 
-
0 
-
0 
-
0 
Rarely 1 
-
0 
-
2 
- 3 - 15 
4. Did you feel adequate to 
answer the patients' questions 
regarding 
a. Treatment 
Frequently 3 - 3 - 2 - 8 - 40 
Occasionally 3 - 0 - 6 - 9 - 45 
F.arely 1 
-
1 
-
1 
- 3 - 15 
b. Prognosis 2 
-
0 
-
0 
-
2 
-
lG 
-
2 
Occasionally 2 
-
1 
- 5 - 8 - 40 
Rarely 2 
-
3 - 3 - 8 - 40 
I \Jt 
5. Did you feel adequate to answer . \Jt 
the families' questions regard-
ing the patients? 
a. Treatment 
Frequently 3 - 3 - 0 - 6 - 30 - 2 
Occasionally 3 - 0 - 6 - 9 - 45 
Rarely 1 
-
1 
-
1 
-
3 - 15 
b. Prognosis 
Frequently 1 
-
1 
-
0 
-
2 
-
10 
-
2 
Occasionally 3 - 1 - 4 - 8 - 40 
Rarely 2 
-
2 
- 4 - 8 - 40 
6. Were you uncomfortable when 
assisting adult male patients 
with urinals and bedpans? 
Frequently 0 - 0 - 1 - 1 - 5 - 1 
Occasionaily.l 2 
-
0 
- 3 - 5 - 25 
Rarely 4 - 4 - 5 - 13 - 65 
Total 
Group A Group B Group C Number Percent No Response 
6. continued Yes No Yes No Yes No Yes No Yes No 
a. Did you feel the patients 
were uncomfortable in 
these situations? 
Frequently 0 
-
0 
-
1 
-
1 
-
t;; 
_, 
-
1 
Occasionally 3 - 1 - 3 - 7 - 35 
Rarely 4 - ~ - 4 - 11 - 55 ,., 
b. Were orderlies available 
for assisting these patients? 
Frequently 6 
- 3 - 6 - 15 - 75 
Occasionally 1 
-
1 
- 3 - 5 - 25 
Rc:trely 0 
-
0 
-
0 
-
0 
-
0 
7. Did you consistently feel more 
physically tired during this ex-
1;1 
perience than during previous 
nursing experiences? 5 2 3 1 2 7 10 10 50 50 - Vt ()'-
8. Did you experience the appli-
cation and use of respiratory 
equipment on yourself prior to 
caring for a patient using this 
device? 5 2 3 1 8 1 16 4 80 20 
a. Was the manual operation 
of this equipment demon-
strated? 7 0 4 0 9 0 20 0 100 0 
b. Did you .feel you were super-
vised sufficiently in the 
manual operation of this 
equipment? 6 1 2 2 9 0 17 3 85 15 
9. Did you receive an explanation 
of the emergency electrical 
I power system? 7 0 4 0 8 1 19 1 95 5 I 
Total 
Group A Group B Group C Number Percent No Response 
9. continued Yes No Yes No Yes No Yes No Yes No 
a. Did you understand your 
part in the operation of 
this system? 7 0 3 1 6 2 16 3 80 15 1 
b. Did you feel that you 
were supervised sufficient-
ly in the use of this 
emergency electrical system? 2 5 1 3 1 8 4 16 20 80 
10. During your experience in this 
unit did you care for the 
following types of patients? 
a. Patients in tank respira-
tors without tracheotomies? 6 1 2 2 
'+ 5 12 8 60 40 b. Patients in tank respira-
tors with tracheotomies? 0 7 0 4 0 9 0 20 - 100 
c. Patients with tracheotomies 
and not in tank respirators? 0 7 0 4 0 9 0 20 - 100 \JI - -.J 
I 
11. Did you prefer to work with the 
adult patients in this unit? 4 3 1 3 5 4 10 10 50 50 
12. Did you prefer to work with the 
children in this unit? 3 4 3 1 4 5 10 10 50 50 
13. When did you feel the patients 
had confidence in your ability 
to give nursing care? 
a. First week 3 1 
, 
4 20 - - - - -
b. Second week 4 - 3 - 8 - 15 - 75 
c. Third week 
- -
1 
- - -
1 
- 5 
14. At what period did you feel 
secure in giving nursing care 
to the patients in this unit? 
Total 
Group A Group B Group C Number Percent No Response 
1.4. continued Yes No Yes No Yes No Yes No Yes No 
a. First Week 3 - - - - - ~ - 15 .... 
b. Second Week 4 - 2 - 8 - 14 - 70 
c. Third week 
- -
2 - 1 - 3 - 15 
Co:rmnWlications 
1. From what sources did you obtain 
information concerning the 
patients? 
a. Verbal reports 
1. Nurses 
Frequently 6 
- 4 - 5 - 15 
Occasionally 1 
-
0 
-
4 - 5 - - - l 
Rarely 0 
-
0 
-
0 
-
0 
2. Doctors 
Frequently 1 
-
0 
-
0 
-
1 
- - -
1 : \11 <» 
Occasionally 4 - 2 - 0 - 6 
F.arely 2 
-
2 
-
8 
-
l2 
3. Physical therapists 
Frequently 2 
-
0 
-
0 
-
2 -
- -
1 
Occasionally 2 
-
0 
- 3 - 5 
Rarely 3 - 4 - 5 - 12 4. Social workers 
Frequently 1 
-
0 
-
0 
- 1 - - - 1 
Occasionally 1 
-
0 
-
2 
- 3 
Rarely 5 - 4 - 6 - 15 
5. School teachers 1 
-
0 
-
0 
-
1 - - - 2 
Occasionally 1 
-
0 
-
0 
-
1 
Rarely 5 - 4 - 7 - 16 
6. Patients 
Frequently 3 - 3 - 5 - 11 - - - 1 
Occasionally 3 - 1 - 1 - 5 
Rarely 1 - 0 - 2 - 3 - - - 1 
Total 
Group A Group B Group C Number Percent No Response 
1. continued Yes No Yes No Yes No Yes No Yes No 
b. Written reports 
1. Charts 
History 
Frequently 5 - 4 - 4 - 13 
Occasionally 2 - 0 - 4 - 6 
Rarely 0 
-
0 
-
1 
-
1 
Nurses' notes 
Frequently 4 - 4 - '7 - 15 I 
Occasionally 2 
-
0 
- 2 - 4 
RRarely 1 - 0 - 0 - 1 
2. Kardex 
Frequently 6 
- 4 - 8 - 17 Occasionally 1 
-
0 
-
0 
-
1 
2. V<fere bedside rounds made with 
you as you came on duty? \J't Frequently 2 
-
0 
-
2 
- 4 - 20 - - ~ 
Occasionally 1 
-
0 
-
0 
-
1 
- 5 
Rarely 4 - 4 - 7 - 15 - 75 
If not how did you obtain in-
formation concerning the patients ? 
Report from Nurse in charge 4 - 4 - 7 - 15 - 75 
3. vlas the Kardex up-to-date? 
Frequently 6 
- 4 - 8 - 18 - 90 
Occasionally 1 
-
0 
-
. 
-
' 
2 
-
10 
Rarely 0 
-
0 
-
0 
-
0 
4. Did you feel that you were in-
formed adequately and promptly 
regarding changes in the patients' 
condition and treatment? 
a. Who informed you of these 
changes? 
Total 
Group A Group B Group C Number Percent No Response 
4. continued Yes No Yes No Yes No Yes No Yes No 
1. Supervisors 
Frequently 0 
-
1 
-
0 
-
1 
- 5 - 8 Occasionally 0 
-
1 
-
2 
-
~ 
- 15 
-' 
RHrely 5 - 2 - 1 - 8 - 40 
2. Head Nurse 
Frequently 7 - 4 - 2 - 1.3 - 65 - ~ ..... 
Occasionally 0 
-
0 
-
1 
-
1 
- 5 
R1:l.rely 0 
-
0 
- 3 - ~ - 15 -' 
3. Doctors 
Frequently 1 
-
0 
-
1 
-
2 
-
10 
-
t:; 
" Occasionally 
.3 
-
2 
-
0 
- 5 - 25 
Rarely 
.3 
-
2 
- .3 - 8 - 40 4. Assistant Head Nurse 
Frequently 6 
- .3 - 2 - 11 - 55 - 5 
Occasionally 1 
-
0 
-
0 
-
1 
- 5 
Rarely 0 
-
1 
-
2 
-
~ 
-
15 
-' II 0'> 5. Staff nurses 0 
Frequently 
.3 - 2 - .3 - 8 - 40 - .3 Occasionally 
.3 - 1 ..., 2 - 6 - .30 
Rarely 1 
-
1 
-
1 
- .3 - 15 6. Auxiliary nursing 
personnel 
Frequently 1-
-
0 
-
2 
- .3 - 15 - 4 Occasionally 4 - 1 - 0 - 5 - 25 Rarely 2 
- .3 - e - 8 - 40 ?. Patients Frequently 5 - 2 - 4 - 11 - 55 - 4 Occasionally 2 
-
1 
- 0 - .3 - 15 Rarely 0 
-
1 
-
1 
-
2 
-
10 
5. Were you permitted to attend 
the doctor's rounds on the ward 
-
Frequently .3 - 2 - 1 - 6 - .30 - 2 
Occasionally 2 
-
1 
-
1 
- 4 - 20 
Rarely 0 
-
1 
-
1 
-
2 
-
10 
Total 
Group A Group B Group C Number Percent No Response 
Yes Ho Yes No Yes No Yes No Yes No 
6. Did you feel free to ask 
questions of the 
a. Resident physicians 
Frequently 3 - 2 - 0 - 5 - 25 - 1 Occasionally 3 - 1 - 2 - 6 - 30 
Rarely 0 
-
1 
- 7 - 8 - 40 - ~ 
b. Staff doctors 
Frequently 3 - 1 - 0 - 4 - 20 - 1 
Occasionally 3 - 2 - 3 - 8 - 40 
Rarely 0 
-
1 
-
6 
- 7 - 35 
Were questions answered to 
your satisfaction? 
Frequently 4 - 3 - 1 - 8 - 40 - 8 Occasionally 1 
-
1 
-
1 
- 3 - 15 
Rarely 0 
-
0 
- 1 - 1 - 5 
Did the doctors seem interested 
in your questions? 
I< 
0'-
1-' Frequently 3 
-
2 
-
1 - 6 - 30 
Occasionally 1 
-
2 
-
0 
-
~ 
-
15 _, 
Rarely 2 
-
0 
-
2 
- 4 - 20 
Did the doctors ask for your sug-
gestions regarding certain 
nursing care problems? 
Frequently 0 
-
0 
-
0 
-
0 
-
0 
-
2 
Occasionally 0 
-
1 
-
0 
-
1 
-
5 
Rarely 7 
-
3 - 7 - 17 - 85 
7. Were you scheduled to at tend the 
weekly staff rounds in Amphi-
theater? 3 4 1 3 0 9 4 16 20 80 
If scheduled, were you able to 
attend? 2 1 0 1 
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